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Uploading Supporting Documents via the 

Asia & Pacific Payments menu 

ANZ Transactive – Global: Upload Documents 

Supporting documents can be uploaded for selected payment types and geographies. 

Only one file can be selected and uploaded at a time. 

Up to a max. 5MB can be uploaded to a payment instruction.  

 

• Scroll to Supporting Documents in your Payments screen. 

• Click Attach Document. 

• Search and select your document. 

• Uploaded documents will appear in the File Name section. 

• Choose a document Category. 

• Click Review & Submit. 

https://help.online.anz.com/hc/en-au/articles/42266625167641-Payment-Parameters-Asia-

Pacific 

 

 


