Confirmation of Payee New Zealand

ANZ Transactive — Global: Confirmation of Payee

Confirmation of Payee checks the bank account details you enter with the account details held by the recipient’s

bank and displays a match outcome.

Confirmation of Payee is available when:
e A new beneficiary is created,
e An existing beneficiary is edited or,

e Adding an ad-hoc beneficiary to a Domestic payment or template via the Payments menu.

Confirmation of Payee is there to help protect you; it helps you avoid paying the wrong person, adding another

layer of protection to help reduce scams and fraud.

e Go to the Beneficiaries screen in Payments and click New
e Enter beneficiary details and click Verify Beneficiary Details
e Possible outcome — Match

o Possible outcome - Partial Match

e Possible outcome — No Match

o Before you click Continue, double check the Beneficiary details as an incorrect payment may be difficult to
retrieve

e« Payment approvers can view the Confirmation of Payee outcome by selecting the payment from the Current
Payments screen and clicking the beneficiary

e Then click the Beneficiary Name

e And the Outcome displays

To learn more, visit Confirmation of Payee - New Zealand — ANZ Digital Services Help



https://help.online.anz.com/hc/en-au/articles/58747986958745-Confirmation-of-Payee-New-Zealand-coming-soon

