Beneficiary Account Name Lookup India

ANZ Transactive — Global: Beneficiary Account Name Lookup

Beneficiary Account Name Lookup will fetch and display the account holder's name for confirmation based on the

account details you enter.

Beneficiary Account Name Lookup is available when:
e A new beneficiary is created,
e An existing beneficiary is edited or,

e Adding an ad-hoc beneficiary to a NEFT or RTGS payment or template via the Payments menu.

Beneficiary Account Name Lookup is there to help protect you; it helps you avoid paying the wrong person, adding

another layer of protection to help reduce scams and fraud.

e Go to the Beneficiaries screen in Payments and click New
e Enter beneficiary details and click Verify Beneficiary Details
e Possible outcome - Account active

e Possible outcome - Account not found

o Possible outcome - Account closed

o Before you click Continue, double check the Beneficiary details as an incorrect payment may be difficult to

retrieve

« Payment approvers can view the Beneficiary Account Name Lookup outcome by selecting the payment from
the Current Payments screen and clicking the beneficiary

e Then click the Beneficiary Name

e And the Outcome displays

To learn more, visit https://help.online.anz.com/hc/en-au/articles/55047888650777-Beneficiary-Account-Name-
Lookup-India



